
Complaint Proforma
Consumer Grievance Redressal Forum
Double Storey, S/Stn. Building, Karkardooma,

DELHI – 110 032.

(Submit 4 copies)
I (a) Name of Reg. Consumer :

Name of the Complainant :

Relation with Reg.
Consumer

:

(b) Address of Complainant :

(b-i) Supply Address :

(c) Telephone No ./ Fax No./
E-mail of Complainant, if
any

:

II (a) CA.NO/CRN
NO./Category

:

(b) Name of office of origin of
complainant

:

(c) Name of District :

(d) Brief description of
Complaint / Grievance
(including copies of any
relevant & supporting
documents, if any

:

(e) Relief prayed for :

(f)(i)

(ii)

Details of
complaint/petition/suit etc.
filed earlier, if any, with
regard to such or similar
subject matter.
If decided, attach order.

:

(g) Details of complaint made
earlier in this regard with
BSES and response
thereof, (copies, if any
should be enclosed).

:

I/we undertake that the above matter/complaint/grievance is neither pending before/ nor decided by any other Court,
Authority or Forum. I also undertake that the grievance does not pertain to section 126,127,135,139,143,152 and 161 of the
Indian Electricity Act-2003.



Dated: Signature of Complainant


